














Achieving Prudent and 
Excellent Operations with 
Integrity Management

Legal Compliance and Internal Control

Organization and Governance

Integrity Management and Anti-Corruption
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Safeguarding the People’s 
Health with Medical 
Expertise and Benevolence

Relying on the specialized advantages in the 
field of TCM healthcare services, China TCM 
has focused on the needs of patients, promoted 
inclusive healthcare, strengthened quality 
management, and provided high-quality services, 
committing to safeguarding the people’s health 
and offering more accessible, higher-quality 
and more trustworthy products and services to 
patients and customers.

Quality Management

Healthcare Access

Pharmacovigilance and Recall

Customer Responsibility

����


















































































	Contents
	About the Report
	Message from the Chairman
	About China TCM

